
For Official Use only 

Version 1.0 

Release Date : XX/XX/XXXX 

User Manual 

Gramsewa Nidhi  
(Own Source of Revenue Collection and 

Management in Gram Panchayat Level) 

 

Web Application 

 

Prepared by: 

 

 

Odisha State Centre 

National Informatics Centre 

Ministry of Electronics & Information Technology 

Government of India 
 

 

 

 
Note: No part of this publication may be reproduced in any form, in an electronic retrieval system or 

otherwise, without the prior written permission of NIC. 

 

 



User Manual of Gramsewa Nidhi 

 

2 | P a g e                                                                                         N a t i o n a l  I n f o r m a t i c s  C e n t r e 

 

 

Table of Contents 
1 Introduction ........................................................................................................................ 3 

2 Target Audience .................................................................................................................. 3 

3 Overview of features ............................................................................................................ 3 

4 Handling Requirements ....................................................................................................... 4 

5 Functionalities ..................................................................................................................... 4 

6 Pre-requisite ........................................................................................................................ 5 

7 Getting Started .................................................................................................................... 6 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



User Manual of Gramsewa Nidhi 

 

3 | P a g e                                                                                         N a t i o n a l  I n f o r m a t i c s  C e n t r e 

1 Introduction 
 
 

Gramsewa Nidhi(Own Source Revenue Collection and Management System) is a Web 

Application that will facilitate in strengthening collection and management of own source 

revenue at Gram Panchayat level with better record keeping, data extraction with convergence 

of different sources, transparency, accountability and responsiveness in revenue collections 

from various Assets, Services, Licences and activities pertaining to own source revenue at GP 

level. Gram Panchayats play a vital role in local governance and rural development, enhancing 

their Own Source Revenue (OSR) is key to their effective functioning. 

2 Target Audience 
 

1. State Admin 

2. Block Admin 

3. Gram Panchayat Admin 

4. End User – End Users are Citizens. Some user classifications are as follows: 

a. Anyone who leased a govt. asset. 

b. Anyone who opt for Services like Water, Lighting, Drainage/Sanitation etc. 

c. Anyone who wants to participate in Auction of Gram Panchayat Assets. 

d. Anyone who wants to apply for new water connection. 

e. Anyone who wants to apply for a trade license. 

3 Overview of features 
 

This version of OSR Web application is focusing on the Asset, Service and License module. The 

agenda is to collect required data related to asset/services/license like details of assets existing in 

a Gram Panchayat, details of lessee who has leased any asset in past, and the details related to 

asset-lessee mapping. Below are the features of version of OSR Web application. 

 

This document focuses on functionality carried out by Gram Panchayat Admin. 
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4 Handling Requirements 
 

    4.1 Hardware Requirement  

 

 To operate this package, the user should have a client system with any browser 

Internet Explorer/Google Chrome/Mozilla Firefox with latest version installed and the 

internet connectivity of minimum512 KBbandwidth. The minimum hardware 

configuration required is, 

Computer System : 

- Min Dual Core Client System 

- Min 4 GB RAM 

 Smart Phone 

 

   4.2 Software Requirements 

 

(a) To operate this package, the user should have the following software installed 

in the client system. 

- Windows 8 or above OS , Linux 

- Latest Version of Internet Explorer/Microsoft Edge/ Google Chrome/Mozilla    

Firefox installed 

(b) In Smart mobile phone Android/iOS is to be installed. 

 

  4.3 Other Requirements 

 

(a) Internet connectivity of minimum 512 KBPs bandwidth to the client system. 

5 Functionalities 
 

 

Role : GP Admin 

 

Asset related functionality : 

 

1. Provide the bank details to receive payment for asset, services and license. 

2. Map an asset type to their GP, if that asset type is available in the corresponding GP. 

3. Create an asset in the system. 

4. Create entries for lessee-asset mapping. 

5. Add an entry for assets that are managed by Gram Panchayat and have been rented to any 

citizen. 

6. Publish an auction for an asset. 
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7. Check the application for auction and approve the same. 

8. Monitor all the live auctions. 

9. Check the past auction and history for each auction. 

10. Check the payment report against the assets for which payment has been done recently. 

11. Fix price for own management assets. 

 

Service related functionality: 

 

1. Map a service tax (Water, Lighting, Drainage/Sanitation) to their GP. 

2. Fix price for each service. 

3. Monitor all the applications for new water connections. 

4. Approve/Reject the new water connection applications. 

5. Update the status if the water connection is successful corresponding to an application. 

 

License related Functionality: 

 

1. Map a license and its subtype to their GP. 

2. Fix price for each license type mapped to GP. 

3. Monitor the new applications for license. 

4. Approve/Reject the trade license application. 

 

6 Pre-requisite 
 

1. Need User credentials for login purposes. (User will be created by Block Admin) 

2. Collect all data and photos related to assets, lessee, services and licenses to be entered in 

the system. 

a. Expected format for Lessee photo is JPEG/PNG/JPG and size should be under 50 

KB 

b. Expected format for asset photo is JPEG/PNG/JPG and size should be under 1 

MB. 

c. Expected format for Auction Notice File, NOC File or any kind of document is 

PDF and size should be under 500KB. 
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7 Getting Started 
 

Role : GP Admin 

 

Step 1. GP Admin can login using below url 

 https://gramsewanidhi.odisha.gov.in/ 

 

 
Step 2. Select the login type. (Admin Login in case of Gram Panchayat Official) 

 

 
 

Click here 

to Login 

Select 

Admin Login 

https://gramsewanidhi.odisha.gov.in/
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Step 3. Enter Credentials that has been provided to you for login  

 

 
 

 

 

 

Step 4. Once login is complete you will land on dashboard page 

 

 

Click here 

to Login 

Enter User 

Id here 

Enter 

Password here 

Enter 

Captcha 

here 
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Step 5. Choose the option according to the requirement 

 

 5.1 – Password can be changed by selecting below option. 

 
 

 5.2 – Select below option for Adding Gram Panchayat Account Details. 

 
 

 

 

Click here to 

change 

password 

Click here to 

enter Gram 

Panchayat 

Account Details 
Fill the form and 

click here to 

validate account 

details 
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 5.3 - GP Wise Component Mapping - Select this option to map an asset/service/license 

present in your GP 

 
 

 

 

 

5.3.1 Select Asset for Asset Mapping 

 

 
 

 

 

Click here for 

mapping of 

Assets /Services/ 

Licences. 

Select Asset for 

Asset Mapping 
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5.3.2 : Select the type of asset present in your GP and click on submit. 

 
 

 

 

 

5.3.3 : Once Submitted it will give the required confirmation.  
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5.3.4 If selected asset types are already mapped, messages will be shown accordingly. 

 

 
 

 

 

 

5.3.5 : You can also see the assets mapped to your GP. Scroll down and look into the table 

present. 
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5.3.6 : Delete button against each asset type can be used to delete that asset mapping from 

that GP. If there is no record inserted for selected assets type that mapping can be deleted else 

not.  

 

 
 

5.3.7 : Similarly service mapping can be done. Select service from the dropdown for service 

mapping. 

 

 
 

 

Click here to 

delete mapping 

of an asset type 

Select Service 

for Service 

Mapping 
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5.3.8 : Select the required services and click on submit for mapping. 

 
 

 

 

5.3.9 : License Mapping : Select license from dropdown for license mapping. 
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5.4 : Asset Mapping - Select this option to create an asset entry existing in your GP 

 
 

 

 

 

 

 

5.4.1 - Select the type of asset from the dropdown for which you want to create an entry. 

 
 

 

Select this 

option to add 

an asset 

Select asset 

type from 

dropdown 
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5.4.2 - Fill the respective form and click on submit. Example for Parking Area Form. 

 
 

 

 

 

 

5.4.3 - You will be asked if you want to proceed. Select the required choice. 

 

 
 

 

Fill the form 

and click here 

to save 
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5.4.4 - Report in tabular form having all the inserted records can be seen at the bottom by 

selecting the asset type. 

 
 

5.4.5 - The asset record can be edited or deleted by selecting the required option. 

 
 

 

 

 

 

 

All added records for 

selected asset type 

will appear here 
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5.5 - Unit Price for own management assets can be fixed by selecting the option below. Note : 

Unit price can be fixed for “Own Management” assets only. 

 
Rates might vary based on rental period. Hence, the rate for multiple payment cycles can be 

fixed. 

 

5.6 - Asset - Beneficiary Mapping :  Select this option to map an asset to its lessee (Legacy 

Data Entry). Note : This option can be used for both “Leased” and “Own Management” 

 

 
 

Click here to fix price 

of own management 

assets 

Click here for adding 

beneficiary for any 

asset. 
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5.6.1 - Make appropriate selection from the drop-down. 

 

 
 

5.6.2 - Based on above selection the asset type dropdown will be populated. 

 

 
 

Note : Only leased assets will be shown if “Leased” is selected. And in case “Own Management” 

is selected only own management assets will appear. 

 

Select this for 

adding beneficiary 

of leased assets. 

Select this for adding 

beneficiary of own 

management assets. 

Choices will appear here 

based on “Beneficiary 

Type” selection. 
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5.6.3 -Fill the form as per your requirement. In case of “Own Management” the payment cycle 

will be auto-populated based on price fixed using “Unit Price Fixation” option. 

 

 
 

5.6.4 : Existing records will be shown in the table. 

 
 

 

 

 

 

All records for 

selected Asset 

type will appear 

here. 
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5.7 - Auction Publish Form - Choose this option for publishing an auction for the end user. 

 
Note : Only those Asset type and assets will be visible here which are marked vacant at the time 

of asset entry. 

 

 

5.7.1 : Fill the form as per the requirement. Upload the Auction Notice file. Note : Auction Date 

should be after 15 days(excluding the Auction day) 

 

 
 

 

Select this option 

for publishing 

Auction of a vacant 

asset 

Select the 

asset to be 

published for 

auction 
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Once the auction is published, it can be seen under “Important Notice” on the Home Page. 

 
 

 

5.8 - GP Admin can see all the leased assets and its details by selecting the option below. 

 
 

 

 

All upcoming 

Auctions will 

appear here 

Click here to 

view all leased 

Assets and its 

beneficiary 
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5.9 - GP Admin can see all the applications for the published Auction under below option. 

 

 
 

5.9.1 - GP Admin can validate all the details of the applicant and can approve/reject the 

application by clicking on the button below. 

 
 

Click here to 

view and 

approve auction 

applications 

Click here to 

approve an 

auction 

application. 
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5.9.2 - Select the required option.

 
 

5.9.3 - In case of approval - Below details will be asked. Fill the form and submit. 

 
5.9.4 - In case of Reject. Add the remarks like why the application is getting rejected and then 

submit. 
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5.10 - GP Admin can monitor all the live auctions by selecting the option below. 

 
 

 

5.11 - GP Admin can get the report of all auction by selecting below option. 

 
 

5.11.1 - The Bidding History can be seen by clicking on “View Bidding History” option. 

Click here to 

monitor live 

auctions. 

Click here to 

view status and 

details of all 

Auctions 
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5.12 - All leased assets and its payment status can be viewed by selecting “Payment History”. 

 

Click here 

to see 

bidding 

history 

Click here to see 

payment details 

of assets. 
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5.12.1 - Payment History corresponding to each assets can be viewed on clicking “View 

payment History” 

 

 
 

 

6. Service Management Functionalities  

 

6.1 - Select “Service Tax Fixation” for fixing the tax corresponding to each service 

 

 
 

Click to view 

payment 

history of 

selected asset 

Click to fix tax 

price of any 

service. 
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6.1.1 -  Select the Connection type and enter its amount. All the entires created so far is visible 

in the table.  

 
6.1.2 - Tax Amount can be edited or deleted by selecting the appropriate icon corresponding to 

each entry. 
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6.2 - Select “Service-User Mapping” for mapping household to the corresponding service. Once 

this mapping is done, user will be able to pay the next installments through this portal. 

 

 
6.2.1 - Fill the form as per requirement. The monthly charges will be auto populated based on 

the price fixed for services under “Service Tax Fixation” option, and will vary based on the 

connection type, storage present or not and number of taps. 

 

 
 

 

 

 

 

 

 

 

 

 

Click to add 

service 

beneficiary 
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6.2.2 - Once Entry is done. It will be shown under the table. 

 
 

6.2.3 - Entry can be edited or deleted based on action selected. 
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6.3. - GP Admin can view and approve the application of new water connection from end user 

by selecting below option 

 
6.3.1 - GP Admin can view the applicant details by clicking on the Application Details link. 

 
 

 

 

 

 

 

 

 

 

 

 

Click here to view 

and approve new 

water connection 

application 

Click here to 

view applicant 

details. 
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Once Clicked it will show the applicant details 

 
6.4 - If the taps are installed at user address after payment done by user. GP Admin can update 

the status corresponding to the application under below option 

 

 
6.4.1 - Click on below highlighted icon to change the status. 

 
 

 

 

 

 

 

 

 

 

Click here to 

change 

connection 

status 

Click here to 

change status 
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6.4.2 - Select the required status, add remarks and submit. 

 
 

7. License Management  

 

7.1 - Choose this option to fix the license fee for trades. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here to 

fix License fee 

of all category 
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7.1.1 - Choose the license type, trade category, enter amount and submit. The entry can be 

edited or deleted by selecting the appropriate option. 

 

 
 

7.2 - Choose this option for License- User mapping.  

 
Based on the selection of License type, the table for license-user mapping data will be 

populated. 

 

 

 

 

 

 

Select the 

required 

License type. 

Click here to 

add license 

holder 

(Legacy Data) 
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7.3 - GP Admin can view and approve the applications for new trade license under below 

option. 

 

 
 

7.3.1 - GP Admin can view the applicants details by clicking on the link as highlighted below. 

 
 

 
 

 

 

 

Click here to view 

and approve 

applications for 

new license 

Click here to view 

applicant details 
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8. Report Management  

8.1 - GP Admin can view the collection report for a particular interval under below option. 

 
 

 

Note : All the data shown in above screenshots are dummy data. Please select the 

options and enter data as per your requirement. 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

Click here to view 

Collection report for 

a selected time 

period 


